
GENERAL TERMS AND CONDITIONS OF SALE SAMSUNG EXPERIENCE STORE 

1 Introduction 

The Samsung Experience Store is a partnership between Samsung Nederland BV and PSfm Retail 

Electronics BV, with the store being run by the latter. The terms ‘we’, ‘our’ and ‘us’ refer to PSfm 

Retail Electronics BV, Schweitzerlaan 48, 1187 JD, Amstelveen, Trade register number 34181600, VAT 

registration number 812159998B01. 

By purchasing products and services in the Samsung Experience Store (hereinafter referred to as the 

SES), you accept these general terms and conditions of sale. These terms and conditions apply to all 

offers and agreements in connection with the sale and supply of products and services offered in the 

SES, with the exception of mobile subscriptions offered by mobiel.nl. 

In the event of infringement of these general terms and conditions of sale, PSfm Retail Electronics BV 

has the right to take appropriate measures.  

2 Products 

All the products on sale in the SES come from Samsung Nederland BV or an approved partner. These 

terms and conditions of sale do not apply to activities carried out within the Samsung Service Center 

in the SES. 

2.1 Prices 

All the prices of products in the SES are in euros and are inclusive of VAT at a rate of 21%.  

During the period of validity specified in the offer, the selling prices of the products and/or services 

on offer will not be increased, except for price adjustments due to changes in the rates of VAT. 

We strive to keep the selling prices at the checkout in line with the selling prices as displayed on the 

price tags for the products. In the unlikely event of a discrepancy arising due to changes in selling 

prices, then the customer will benefit from the lowest selling price offered, unless expressly 

demonstrated otherwise by i) the validity of a (promotional) pricing period or ii) printing and 

typesetting errors.  

2.2 Availability 

We do our utmost to ensure the optimum availability of products. However, if a product is 

(temporarily) unavailable, then we will try to provide you with as much information as possible 

regarding when it will become available again or regarding a possible alternative. 

2.3 Payment 

In the SES, payments can only be made using a debit or credit card. In the case of returns, the 

amount to be refunded shall be transferred via a return debit card transaction. 

 

 

 

 

 



3 Limitation of liability 

As far as purchases made in the SES are concerned, with the exception of the provisions in article 4, 

we shall not be liable for (indirect) losses or damage after purchase, loss of profit, loss of data or any 

other damage of any type which has occurred due to i) defects in the product, ii) viruses or other 

technical problems or iii) theft or other situations relating to the sale, with the exception of losses or 

damage caused by wilful misconduct or gross negligence on the part of employees working in the 

SES. 

The products sold are solely intended for domestic, private or own commercial use. You agree that 

the products will not be used for commercial purposes or resale.  

4 Returns 

We offer you a number of options for returning your purchases, as described in more detail in 

articles 4.1 and 4.2 below. The risk and the burden of proof relating to the correct and timely 

organisation of returns lie with the consumer. 

4.1 Exchanges 

You have the right to return your purchase within 7 days without giving a reason for doing so. This 

option only applies to i) products purchased in the SES ii) which are not personalised or iii) 

customised and on condition that iv) a valid sales receipt can be produced and v) the packaging and 

seal are unopened and vi) undamaged and vii) the product is complete. Refunds will be paid by 

means of a return debit card transaction at the selling price as agreed and on presentation of a valid 

sales receipt. 

4.2 Defects and Warranty 

4.2.1 DOA (dead on arrival) 

If your purchase is found to be defective, you have the right to return your purchase within 7 days. 

This option only applies to i) products purchased in the SES accompanied by ii) a valid sales receipt on 

condition that the defect iii) is not caused by an accident or unauthorised modifications or use. 

4.2.2 Samsung warranty 

Your Samsung mobile product and accessories will be covered by the manufacturer’s warranty of 

Samsung Electronics Benelux B.V. for two years from the date of purchase on condition that the 

device was purchased within Europe. This warranty does not cover damage caused by an accident or 

unauthorised modifications or use.  

Repairs will not be covered by the warranty if i) the Samsung device is more than 2 years old or ii) the 

Samsung device has a problem that is not covered by the warranty or consumer law such as 

accidental or wilful damage caused by unauthorised modifications. For warranty cover, 

implementation and restrictions, please refer to https://www.samsung.com/nl/support/warranty/ 
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4.2.3 Mobile Outfitters warranty 

The screen and full-body protection skins which are professionally installed come with a lifetime 

warranty. 

Repairs will be carried out completely free of charge for the customer within 7 days of purchase. 

After 7 days, fitting costs of 10 euros per side will be charged. 

4.2.4 Mobiel.nl warranty 

Mobiel.nl is a service which is offered in the SES. That means that after taking out a subscription, 

which is one of the services offered by the SES, Mobiel.nl can be contacted for all contact- and 

service-related queries relating to the subscription. The general terms and conditions of Mobiel.nl 

can be consulted by going to www.mobiel.nl. Neither PSfm Retail Electronics B.V. nor Samsung 

Electronics Benelux B.V. are responsible in any way for services provided by Mobiel.nl.  

5 Applicable law and competent court 

These general terms and conditions of sale, any offer that is promoted in the SES, any purchase made 

in the SES and any agreement that is concluded in the SES are governed by Dutch law. Any dispute 

that arises due to or in connection with a purchase made in the SES shall be brought before the 

competent court in the Netherlands.  

6 Questions or complaints 

If you have any questions, comments or complaints relating to these general terms and conditions of 

sale, you can contact us by sending an e-mail to info@psfmre.nl.  

7 Miscellaneous 

If one of the provisions from the general terms and conditions of sale is declared unlawful or 

unenforceable, all the other provisions will remain in force. 

PSfm Retail Electronics BV reserves the right to change or adjust these general terms and conditions 

of sale for future purchases at any chosen time and without prior notice. 

Therefore you are responsible for ensuring that you are consulting the version of the general terms 

and conditions of sale which is currently available and which is referred to via the digital receipt 

provided after purchase or via www.psfm.nl/app/assets/ses-en.pdf 
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